[image: ]MEETING NOTES
Date: November 14, 2023| Time: 3:30 – 5 p.m. | Location: RR 110 | Recorder: Kattie Riggs

Join Zoom Meeting Information
Meeting URL: 	https://clackamas.zoom.us/j/94026902818  
Meeting ID: 	940 2690 2818

	Form revised 10/29/21
	
	MEMBERS IN ATTENDANCE
	Tim Cook, CCC President                                 Lori Hall, Executive Director Marketing                               John Ginsburg, Admin/Admin Prof.                                    
David Plotkin, CCC Vice President                  Nora Brodnicki, FTF President                                               Kattie Riggs, Recorder
Jeff Shaffer, CCC Vice President                     Kelly White, ACE President                                                         
Melissa Richardson, CHRO                              Olivia Gordon, ASG President                                               Guests: Jennifer Anderson


     

	       TOPIC/ITEMS
	Facilitator
	Allotted Time
	Key Points: Provide 50 words or less on expected outcome
	Category

	1. Welcome/Introductions
	Tim Cook
	3:30 – 3:35 PM
(5 min)
	
	☐ Discussion
☐ Decision
☐ Advocacy
☒ Information

	2. 
	
	
	NOTES: 
The meeting began at 3:34 PM.

	

	3. ARC Policies
Second Read – Final Adoption:
ARC 641 – Service Animal 
ARC 402 – Active Military Deployment and Withdrawal
	Jennifer Anderson
	3:35 – 3:50 PM
(15 min)
	




	☒ Discussion
☒ Decision
☐ Advocacy
☐ Information

	4. 
	
	
	NOTES:
Jennifer Anderson shared policy ARC – ISP 641 Service Animal Policy and Procedure was up for its 5-year review. There were a few minor updates including the clarification that emotional support animals are not allowed and removal of the verification process as it is not allowed by law. There was a question regarding what the two questions are allowed by law to ask of a service animal. There was a question regarding if there would be more posters around campus. There was a question if there was an employee service animal policy.

Jennifer also shared policy ARC 402 Active Military Deployment Withdrawal Policy. This policy was also up for the 5-year review. There were minor edits to update the text in both the policy and procedure. There were no questions or concerns regarding this policy.
	
	


	5. Board Policy
First Read – New Policy:
 – Expressive Conduct
 AR – Administrative Regulation for Expressive Conduct
	Jennifer Anderson
	3:50 – 4:10 PM
(20 min)
	





	☒ Discussion
☒ Decision
☐ Advocacy
☐ Information

	6. 
	
	
	NOTES:
Jennifer Anderson shared a new Board policy being proposed. She shared the background/history of the policy, its creation, and the years of working on it through the process. Jennifer shared the reasoning behind the necessity of the policy and the elimination/retirement of ARC 601 Campus Speech Activities. There was a clarification of who the policy applied to and clear definitions added to designated spaces. There was a great deal of discussion about the policy and procedure, some of the main key points/suggestions were:
· Possibly adding language that was consistent with other colleges including open, limited, and restricted spaces to the definitions of areas.
· Possibly adding under the legal references at the bottom any case law found regarding the first amendment rights or that pertained to the policy.
· Questions around enforcement and training
· Questions around College’s official “hours of operation”
· Question if the DEI office had been officially asked to weigh-in
· Concerns with the procedure and how to implement afterwards or mutual understanding of interpretation and legal abilities of upholding without discriminating (might need legal assistance/clarification)

	

	7. ISP Policies
First Read:
ISP 190 – Academic Honesty
ISP 190P – Academic Honesty Procedure
AHA Form

	
	4:10 – 4:25 PM
(15 min)
	

	☒ Discussion
☒ Decision
☐ Advocacy
☐ Information

	8. 
	
	
	NOTES:
	

	9. Shared Governance
	All
	4:25 – 4:45
(20 min)
	

	☒ Discussion
☒ Decision
☐ Advocacy
☐ Information

	10. 
	
	
	NOTES:
Tim mentioned that until the new Shared Governance process really gets up and running, Presidents’ Council and College Council will continue to function.
To help create some discussion and thing about future direction of Presidents’ Council, he asked several questions of the group:
· What do we like about Presidents’ Council? 
· What are the strengths/benefits of having Presidents’ Council?
· If we could reimagine Presidents’ Council, what would be useful to us? What would we like to see it to become?
· Do we want to continue with Presidents’ Council and what would the purpose be?

Here were some of the key points mentioned:
· Presidents’ Council is one meeting when all association leadership, ASG, and executive leadership come together to discuss topics
· Presidents’ Council is a direct way that student leadership can participate in college business discussions.
· It is appreciated that Presidents’ Council allows the ability to take information heard at the meeting and share it out broadly
· Presidents’ Council allows for more communication, more check-ins, pre and post-meeting follow-ups with individuals
· There is no positive benefit for Classified and when some items are brought up, but told this is not the appropriate venue for that discussion it does not feel participatory.
· [bookmark: _GoBack]Provide a lens or perspective from the ACE, FTF, Associate Faculty, ASG
· When there are big discussion topics, possibly even controversial topics, they could be discussed in Presidents’ Council for feedback or participating in the decision-making process (example was the closure due to the pandemic and how beneficial it was to meet and discuss)

This topic had to be cut-short due to time constraints, but would be added to the next agenda for further discussion.

	

	11. Roundtable Reports – 
ASG, Admin/Admin Professionals, Associate Faculty, Classified, and Full-Time Faculty
	All
	4:45 – 5:00 PM
(15 min)
	
	☐ Discussion
☐ Decision
☐ Advocacy
☒ Information

	12. 
	
	
	NOTES:

The meeting ended at 5 PM.
	



	     COMMITMENTS

	Date
	Who
	  What
	Committed To
	When

	
	
	
	
	



	    FUTURE AGENDA ITEMS FOR MEETINGS

	     Topic/Item
	Facilitator
	Key Points:  Provide 50 words or less on expected outcome
	Category

	
	
	
	☒ Discussion
☒ Decision
☐ Advocacy
☐ Information



	UPCOMING MEETING DATE
	Start Time
	End Time
	Location

	December 5, 2023
	3:30 
	5:00
	RR 110



	       PURPOSE
	GUIDING PRINCIPLES     

	Presidents’ Council makes policy recommendations to the Board of Education and approves all Administrative Regulations. The Council also coordinates college-wide planning and communication, sets goals and strategic priorities, and advises the Executive Team on the proposed budget. 

Presidents’ Council provides the opportunity for staff and student involvement in the development and review of institutional policies, activities, budgets, and performance.
	Presidents’ Council embodies core values of shared governance, which is understood as student and staff involvement in decision making in a climate of mutual trust and respect. The Council’s Guiding Principles include 
Consensus: When making decisions and recommendations, we seek broad agreement on specific issues and the overall direction of the college in service to its mission. 
Transparency: When we make decisions or recommendations, we have a common understanding and ability to articulate and explain what decisions have been made, and the decision process. 
Answerability: As the stewards of communication, we have a shared responsibility for explanation, discussion, and implementation of decisions and recommendations among constituent groups and across the college. 
Engagement: We encourage engagement across the college.
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ARC 402 Policy

Active Military Deployment Withdrawal			

 

PURPOSE

This policy provides academic and financial options for enrolled students that who are being deployed, activated, or mobilized, to manage their coursework obligations and maintain good academic standing with the institution, with minimal financial penalty or impact on grades. 

This policy does not apply to reservists or members of the Guard who have annual pre-planned training events that conflict with the academic schedule.  Reservists or members of the Guard who are aware of a training conflict in advance of the term should notify their faculty   immediately to coordinate modifications in their course schedule as appropriate.



SUMMARY

CCC supports students who are members of the US Armed Forces.  Students who are deployed, activated, or mobilized while taking courses will be allowed to withdraw with minimal penalty from the course at any time in the term and the college will work with the student to address any academic or financial effects that an early withdrawal may cause the student.

 

Academic Standing

Students who are being deployed or mobilized can seek to withdraw from their courses by contacting the Registrar in the Enrollment Services Office.  The Registrar, in consultation with identified faculty and the Veterans Education and Training Center staff, will determine the best course of action to manage the student’s coursework from the following options:

· The student receives course grades for the current term, or incompletes for all courses, if approved by their faculty;

· The student receives administrative withdrawals with a refund of tuition and fees as applicable for all courses during the time of active deployment;

· The student receives a combination of grades/incompletes and administrative withdrawals.

 

Financial Standing

The Registrar will also notify the Bursar (Accounts Receivable), Financial Aid, and Veterans Education and Training Center staff to assist with resolving financial obligations as applicable.  

 

EFFECTIVE DATE

This policy goes into effect immediately upon final approval.   



RELATED

Refer to the Military Leave of Absence Procedure for specific details. Questions about this policy may be directed to the Clackamas Community College Registrar at registrar@clackamas.edu.

 

EFFECTIVE DATE: As of December 19, 2018









END OF POLICY



 

APPROVALS

		Maintained By

		Access, Retention, and Completion Committee (ARC)



		ARC Committee Review

		Date: 9.26.2018



		ISP Committee – if appropriate

		Date: N/A



		College Council – first reading

		Date:  10.5.2018



		College Council – second reading

		Date:  10.19.2018



		President’s Council – if appropriate

		Date:   12.4.2018



		ARC Final Review

		Date:  12.19.2018
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ARC-ISP 641 

Service Animal Policy

PURPOSE

To establish guidelines for students to have services animals in programs, classrooms or other campus areas.

[bookmark: _Hlk129612734]SUMMARY

Clackamas Community College, in compliance with applicable state and federal laws, is committed to reasonably accommodating people with disabilities who require the assistance of a service animal to access college courses, programs, and activities. This policy complies with the Americans with Disabilities Act (ADA) of 1990 as amended; Section 504 of the Rehabilitation Act of 1973 (P.L. 93-11) and the Animals in College Facilities or on Campuses Board of Education Policy ING. and 45 CFR Part 84; and ORS 346.610; and ORS 346.640.



A service animal as defined by Oregon Statute is any dog or miniature horse that is individually trained or in training to do work or perform tasks for the benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. The work or task a dog has been trained to provide must be directly related to the person’s disability. Title III of the ADA also permits the use of a miniature horse by an individual with a disability if the miniature horse has been individually trained to do work or perform tasks for the benefit of the individual with a disability but subject to limitations where using a horse is not appropriate.  Examples of such work or tasks include guiding people who are blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding a person with mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other duties. The work or task a dog has been trained to provide must be directly related to the person’s disability.    	Comment by Felicia Arce: It did say Title III and we are under title II

A qualified animal that  isthat is not trained to perform tasks that mitigate the effects of a disability, including animals that are used purely for emotional support e.g. comfort, therapeutic benefit, companionship, etc. are not service animals and are not permitted access to college courses, programs, or activities.	Comment by Jennifer Anderson: Emotional support animals are not permitted 



STANDARD

As a general rule, Clackamas Community College will modify policies, practices, and procedures to permit the use of a service animal by an individual with a disability within guidance of the following definitions and guidelines; 



a. Service Animal is defined as the following; a dog (or miniature horse) that has been individually trained to do work or perform tasks directly related to the disability for the benefit of an individual with a disability. 

b. Other animals, whether wild or domestic, do not qualify as service animals. 

c. Individuals with mental disabilities may use service animals that are individually trained to perform a specific tasks directly related to the disability. 

d. Individuals must keep the service animal under their direct control at all times, such as by a harness, leash, or other tether; however, if the use of a harness, leash, or other tether interferes with the service animal's safe, effective performance of work or tasks, or if the owner's disability prevents the use of such devices, then the service animal must be under the owner's control through voice control, signals, or other effective means.

e. A “service animal trainee” means any eligible animal undergoing training to assist a person with a physical impairment and has the same rights as a fully trained dog when accompanied by a trainer.





1. Conflicting Disabilities 

If an individual with a disability who is accompanied by a service animal is registered in a course or present in a college area and another person arrives with a disability such as a serious allergiesserious allergy to animals, the first person cannot be removed to accommodate the second person. Individuals with conflicting disabilities or conflicting needs for accommodation are encouraged to meet with the Disabilitesty Resource Center  Disabilities Coordinator or Human Resources Division to discuss possible solutions to each individual situation. 



2. Threat to Safety 

If a service animal is determined to be out of control or threatening to others as reported by students, staff, or other members of the college community, the disruption will be referred to Public Safety and the CARE team. Behavioral Intervention Team (BIT). Consequences may include but not be limited to muzzling a barking dog, refresher and mitigating training for both the animal and individual with a disability, or exclusion of thate service animal from college facilities. 



The health, care, and control of the service animal is the sole responsibility of the handler or owner who is also held accountable to clean and dispose of all animal waste.,



3. Access to College Premises 

An individual with a disability shall be permitted to be accompanied by a service animal in all areas of the college where members of the public, participants in services, programs, or activities, are allowed to go. The Disability Resource CenterDisabilities Coordinator can be contacted and will review any situations on a case- by- case basis where there is anticipation of potential risk for the individual with the disability, service animal, other students, etc.



4. Employees

Employees who need to use a service animal must see Human Resources to arrange the appropriate accommodation.



END OF POLICY



REFERENCES 

CCC Board of Education Policy - ING Animals in College Facilities or on Campus https://policy.osba.org/clackcc/index.asp

CCC Board of Education Administrative Regulation - KG-AR – Facilities USE and Terms Conditions https://policy.osba.org/clackcc/index.asp

2 USC 1311: Rights and protections under Title VII of Civil Rights Act of 1964, age discrimination in employment act of 1967, Rehabilitation Act of 1973, and title I of Americans with disabilities act of 1990. (n.d.). Retrieved March 13, 2023, from http://uscode.house.gov/view.xhtml?req=granuleid%3AUSC-prelim-title2-section1311&num=0&edition=prelim  

Department of Administrative Services. State of Oregon: Department of Administrative Services - Policies and guidelines (statewide). (n.d.). Retrieved March 13, 2023, from https://www.oregon.gov/das/Pages/policies.aspx  

Fact sheet. Fact Sheet -- Highlights of the Final Rule to Amend the Department of Justice's Regulation Implementing Title II of the ADA. (n.d.). Retrieved March 13, 2023, from https://archive.ada.gov/regs2010/factsheets/title2_factsheet.html  

The Federal Register. Federal Register :: Request Access. (n.d.). Retrieved March 13, 2023, from https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-A/part-84?toc=1  

Service animals. Portland.gov. (n.d.). Retrieved March 13, 2023, from 

https://www.portland.gov/civic/disability/service-animals#:~:text=This%20means%20that%20service%20animals,in%2Dtraining%20are%20also%20protected







APPROVALS

		Last Reviewed

		Date:  11.21.2017  2023



		Administered by

		Disability Resource Center



		Maintained by

		Access, Retention, and Completion Committee (ARC)



		ISP Committee – if appropriate

		Date  04/28/2017



		College Council – first reading

		Date  05/05/2017



		College Council – second reading

		Date  06/02/2017



		President’s Council

		Date  11/21/2017
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Code:   KG 


Adopted:   1/11/06 


Readopted:   6/20/12 


Orig. Code(s):  406; 717 


 


Community Use of College Facilities 
 
 
 


Off-campus groups or organizations (profit or nonprofit) may sponsor programs useing College facilities 


by following established Facilities Use Guidelines. 


 
Students/staff and community members are encouraged to use facilities for a wide variety of purposes 


including but not limited to instruction, special events and programs, community recreation and meetings. 


When it is necessary to assess fees for facility use, the fees will include the costs directly associated with 


the event (set up, take down, increased security, cleaning and special equipment) as well as the indirect 


costs incurred by the College (utilities, scheduling costs, equipment, facility maintenance and repair). 


 
Since the institution is supported by tax dollars, college events and nonprofit group events will be assessed 


fees that are lower than the fees charged to profit organizations and events.  Contact Facility Reservations 


Events and Conference Services for information regarding the fee schedule.  The College reserves the right 


to deny facility use for events that conflict or compete with the College mission or programs and events 


that are deemed to be a legal liability. 


 
END OF POLICY 


 
 
 


Legal R eference(s): 


 
O R S 3 4 1 .290(2), (4) 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Community Use of College Facilities - KG 


1-1 



http://www.leg.state.or.us/ors/341.html





 


Removal/Exclusion of Person(s) from Campus - KGB 
1-1 


 
 
 
Code: KGB 
Adopted: 8/03/94 
Readopted: 6/20/12 
Orig. Code(s): 410 
 
 Removal/Exclusion of Person Individual(s) from Campus 
 
 
The College may remove or exclude any person individual from campus for a violation of College policy, 
regulation, local jurisdiction law or ordinance or state law. 
 
END OF POLICY 
  
 
Legal Reference(s): 
 
ORS 161.015 
ORS 164.245 
ORS 164.255 
ORS 166.025 
ORS 166.155 - 166.165 
ORS 166.210 - 166.370 
ORS 341.290(2) 
ORS 806.060 - 806.080 
 
 
 
 
 







 


Removal/Exclusion of Persons Individuals from Campus - KGB-AR 
1-2 


 
 
 
Code: KGB-AR 
Revised/Reviewed: 4/10/07; 6/20/12 
Orig. Code(s): AR 410-001 
 
 
 Removal/Exclusion of Persons Individuals from Campus  
 
 
Campus Use Philosophy 
 
Persons Individuals who disrupt the College mission by a violation of College policy, regulation, local 
jurisdiction law or ordinance or state law may be removed or excluded from the campuses of the College. 
 
Definitions 
 
Nonenrolled persons individuals: A “nonenrolled person individual” is an person individual not currently 
enrolled in classes at the College. 
 
Students: A “student” is an person individual currently properly enrolled in classes at the College. 
 
Rule 
 
A distinction is made between the exclusion/removal of nonenrolled persons individuals, temporary 
exclusion of students, and the academic suspension of students through student discipline. 
 
Students 
 
Temporary or Summary Suspension, or Exclusions of Students 
 
The summary suspension or temporary suspension of students is administered by and through the student 
disciplinary process as covered in the Student Code of Conduct as found in the CCC Student Handbook.  
However, at times and under certain circumstances, it will be necessary to temporarily exclude a student 
from campus(es) as a method to insure the safety of the campus community. 
 
In the event a student is accused of a person crime, a felony crime, or a property crime in which the 
College is the victim, a campus College Safety Officer may exclude the student for a specific period of 
time up to the next business day.  The student will be issued a Notice of Exclusion and will be directed to 
contact the associate dean of their academic discipline for review of the allegation.   
 
In addition to the Notice of Exclusion, the campus College Safety Officer will write a report providing full 
detail as to the nature of the crime that lead to the Notice of Exclusion being issued.  The campus College 
Safety Officer will forward the report to the director of campus College Safety for review who will ensure 
the report is delivered to the appropriate associate dean for their academic determination of suspension. 







 


Removal/Exclusion of Persons from Campus - KGB-AR 
2-2 


Nonenrolled Persons Individuals 
 
A nonenrolled person individual may be removed/excluded from the College and all of its campuses for 
violation of College policy, regulations, local ordinance or state law.  If the person individual is an 
employee, the Dean of Human Resources will be notified and if a policy or administrative regulation has 
been violated, the Dean will approve or deny the recommendation to service the Notice of Exclusion.  The 
person individual being excluded will be issued a written Notice of Exclusion which will list the policy, 
regulation, ordinance, or law that is the basis of the exclusion.  The written exclusion will list the length of 
time the person individual is being excluded from the College based on the lengths/violations listed below.  
Also on the written Notice of Exclusion will be a statement as to how the individual may appeal the 
exclusion order.  Additionally, the written Notice of Exclusion will have written on the notice a warning 
that violation of the Notice of Exclusion will subject the excluded person individual to arrest for violation 
of ORS 164.245, Criminal Trespass in the Second Degree.  If an employee is covered under a collective 
bargaining agreement in which violations of College policy, regulations, local ordinance or state law are 
addressed, the collective bargaining agreement governs. 
 
1. The length of the exclusion will be based on the reason for the violation.  The lengths will not 


exceed the specified period for each of the following: 
 


a. Violation of a College policy or administrative regulation: 30 days; 
b. Violation of a local ordinance: 90 days; 
c. Violation of an Oregon Revised Statute (ORS) violation: 180 days; 
d. Violation of an ORS misdemeanor: 1 year; 
e. Violation of an ORS Class C felony: 2 years; 
f. Violation of all other ORS felonies: 5 years. 


 
2. Appeal: 
 


a. Appeals must be in writing and submitted to the Director of campus College Safety within 10 
days of the date of issuance of the exclusion.  The appeal must explain why the exclusion 
should be voided or why the length of the exclusion reduced. 


b. The Director of campus College Safety will respond to the written appeal within 10 days of the 
receipt of the appeal.  If the appeal is upheld, the appellant will be notified of the outcome and 
the Notice of Exclusion will be removed from the Department of Campus College Safety’s 
files.  If the appeal is denied, the reason(s) for the denial will be given and the appellant will be 
notified that they may make a formal written request for review if it is submitted within 10 
days of the date of the denial of the appeal by the Director of campus College Safety.  The 
request for review must be submitted to the Vice President of campus College Services who 
will have final review authority on any appeals.  


Approved by President’s Council:          June 5, 2012         
    (Date)            


 







 


 


 


 


Clackamas Community College 
Code:  KI/KJ 


Adopted:  4/06 
Readopted:  6/20/12 


Orig. Code(s):  AR 717-006 
 


Solicitation 
 
 
 


Sales solicitation and/or distribution of literature for marketing products and services on College property 
must adhere to Vendor Guidelines. 
 
 
END OF POLICY 


 
 
 


Legal R eference(s): 
 


O R S 2 9 4 .100 
O R S 3 4 1 .290(2) 


 
32 O R . A T T Y . G E N . O P . 209 (1965) 
46 O R . A T T Y . G E N . O P . 239 (1989) 
46 O R . A T T ’Y G E N . O P . 239 (1989). 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Solicitation - KI/KJ 
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Code:  KL 
Adopted:  6/20/12 


Public Complaints 
(Nonemployee/Nonstudent) 


 


Any person or group member of the public who is not already affiliated with the institution as a 
student or employee having a legitimate interest in the College shall have the right to may present a 
request, suggestion or complaint concerning on topics such as College personnel, the program, or the 
operations of the College. At the same time, the Board has a duty to protect its staff from unnecessary 
harassment. It is the intent of this policy to provide the means for judging each public complaint in a fair 
and impartial manner and to seek a remedy where appropriate. 


 
It is the desire of the Board to rectify any misunderstandings between the public and the College by direct 
discussions of an informal type among the interested parties. It is only when such informal meetings fail to 
resolve the differences that more formal procedures shall be employed. 


 
Any requests, suggestions or complaints reaching the Board or Board members from the public shall be 
referred to the President or designee who will direct the complainant to established complaint procedures. 
No individual Board member shall attempt to consider or resolve such complaints in any official 
capacity acting as an individual Board member. 
 


Complaints about Board policy or administrative regulations should be referred directly to the 
President. 
 
Complaints against the President should be referred to the Board chair. 
 
Complaints against the Board as a whole or against an individual Board member should be referred to 
the Board chair on behalf of the Board.  
 
Complaints against the Board chair should be referred directly to the Board vice chair on behalf of the 
Board.  
 
See KL-AR – Public Complaint Procedure for more information on the complaint process. 
 
No All complaints concerning a student, any employee, officer or Board member will be heard or reviewed 
by the Board unless the complaint is stated in writing and presented in accordance with College procedures, 
collective bargaining agreement provisions and the requirements of law. 
 
END OF POLICY 


 


 


Legal Reference(s): 
 


ORS 341.290 
Anderson v. Central Point Sch. Dist., 746 F.2d 505 (9th Cir. 1984). 
Connick v. Myers, 461 U.S. 138 (1983). 


Public Complaints - KL 
1-1 







Public Complaint Procedure - KL-AR
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Code: KL-AR 
Revised/Reviewed: 5/09/12 
 


 
Public Complaint Procedure 


(Nonemployee/Nonstudent) 
 


 
Initiating a Complaint: Step One 


 
Any member of the public who is not already affiliated with the institution as a student or employee and 
wishes to express a suggestion or complaint has a concerning  about a College program or operation 
should discuss the matter with the department chair or administrator. Suggestions or 
Ccomplaints about College personnel should be addressed to the employee directly or if that does not 
resolve the issue, complaints can be directed to the employee’s supervisor.1 It is the intent of 
the College to solve problems and address all complaints as close as possible to their origin. 


 
Supervisor/Administrator: Step Two 


 
If unable to resolve a problem or concern at step one then the complainant should work with the 
supervisor/administrator can request to meet with the next level supervisor or administrator to resolve the 
complaint or concern. The supervisor/administrator shall evaluate the complaint and render a decision 
within five working days after receiving the complaint. 


 
The President or Designee: Step Three 


 
If the discussion at step two does not resolve the complaint or if such discussion is not practical under the 
circumstances, the complainant, if he/she they wishes to pursue the action, shall file a signed, written 
complaint with the President clearly stating the nature of the complaint and a suggested remedy. (A form is 
available below, but is not required.) 


 
The President or designee shall investigate the complaint, confer with the complainant and the parties 
involved and prepare a written report of his/her the findings and his/her conclusion within 10 working 
days after receiving the written complaint. (Approximately 10 working days in most cases will be 
required.) 


 
The Board: Step Four 


 
If the complainant is dissatisfied with the President’s (or designee’s) findings and conclusions,Tthey 
complainant may appeal the written conclusion to the Board within 15 working days of receiving the 
decision. The Board will notify the complainant, in writing, within 15 working days if the Board will choose 
to hear the complaint. 







Public Complaint Procedure - KL-AR
2-3


 


 
If Tthe Board may chooses to hear the complaint and the Board will hold a hearing to review the findings 
and conclusion of the President, to hear the complainant and to take such other evidence as it deems 
determine what action is appropriate. The Board may use executive session if the subject matter 
qualifies under Oregon Law.  Appropriate action may include, but is not limited to, holding a 
hearing, requesting additional information, and adopting the President’s (or designee’s) decision as 
the College’s final decision. 


  
All parties involved, including the department chair, supervisor, or /administrator, may be asked to attend 
such meeting for the purposes of presenting additional facts, making further explanations and clarifying the 
issues. 


 
 
1See Board policy and administrative regulation GBN/JBA and administrative regulation GBN/JBA-AR for information on filing a 
complaint regarding sex-based discrimination; and Board policy and administrative regulation GBNA/JFCF and administrative 
regulation GBNA/JFCF-AR for information on filing a complaint regarding hazing, harassment, intimidation, bullying, or 
menacing. 
 
The Board may elect to hold the hearing in executive session if the subject matter qualifies under Oregon Revised 
Statutes. 
 
Once a hearing has been held, the Board will notify the complainant in writing of the Board’s decision. 
The communication will occur within 20 working days of the hearing. 


 
If the Board chooses not to hear the complaint, the Board will notify the complainant in writing within 15 
working days that the Board concurs with the President or designee’s written report refuses to hear the 
complaint and therefore the decision of the President is upheld and final. 
 
Timelines may be extended upon written agreement between the College and the complainant. 
 


Complaints against the President should be referred to the Board chair on behalf of the Board. The 
Board chair shall present the complaint to the Board in a Board meeting. If the Board decides an 
investigation is warranted, the Board may refer the investigation to a third party. When the 
investigation is complete, the results will be presented to the Board. The Board shall decide in open 
session, within 20 working days, what action, if any, is warranted. The Board may use executive session 
if the subject matter qualifies under Oregon law. A final decision regarding the complaint shall be 
issued by the Board within 10 working days.  
 
Complaints against the Board as a whole or against an individual Board member should be referred to 
the Board chair on behalf of the Board. The Board chair shall present the complaint to the Board in a 
Board meeting. If the Board decides an investigation is warranted, the Board may refer the 
investigation to a third party. When the investigation is complete, the results will be presented to the 
Board. The Board shall decide in open session, within 20 working days, what action, if any, is 
warranted. A final decision regarding the complaint shall be issued by the Board within 10 working 
days.  
 
Complaints against the Board chair should be referred directly to the Board vice chair on behalf of the 
Board. The Board vice chair shall present the complaint to the Board in a Board meeting. If the Board 
decides an investigation is warranted, the Board may refer the investigation to a third party. When the 
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investigation is complete, the results will be presented to the Board. The Board shall decide in open 
session, within 20 working days, what action, if any, is warranted. A final decision regarding the 
complaint shall be issued by the Board within 10 working days. 
 
A student, after exhausting College complaint procedures, may file a written complaint with the 
Higher Education Coordinating Commission pursuant to rules outlined in, including but not limited to, 
Oregon Administrative Rule (OAR) 715-011-0075 and OAR 715-011-0080. 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


Approved by Presidents’ Council:  May 1, 2012  
(Date) 
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Clackamas Community College 
PUBLIC COMPLAINT FORM 


 
 


Person Making Complaint    Date  
 


Telephone Number   Email     
 
Did you speak with the person directly involved prior to filling out this form?   Yes No  


• If yes, describe the informal process you used and the outcome.  
• If no, please state why an informal discussion about the issue did not take place.  
• Please include the name (s) of those involved. 


 


Nature of the Suggestion/Complaint    
 
 
 
 
 
 
 
Who should we talk to and what evidence should we consider? 
 
 
 
 
 


  
 
Suggested Correction Resolution/Outcome  
 
 
 
 


 
 


Signature of Complainant____________________________ Date:____________________________ 
 
 


Please return this completed form to the President’s office. 


Office Use:  Disposition of Complaint:   
 
 _____________________________________________________________________________________
 
Signature:  Date:    










image5.emf
Expressive Conduct -  Draft Board Policy.docx


Expressive Conduct - Draft Board Policy.docx






[image: ]



Code:  	??

Adopted:  	

Readopted:  	



Expressive Conduct





Clackamas Community College recognizes, values, and supports freedom of speech, thought, expression, and assembly. The exercise of these freedoms is central to the fulfillment of the College’s academic mission.



Standard



“Expressive Conduct” refers to behavior designed to convey a message, including speech-making, communicating symbolically, petitioning, picketing, leafletting, and demonstrating 



All expressive conduct activities must comply with federal, state, and local laws, as well as College policies, procedures and regulations related to the time, place, and manner of the activity. 



The College designates the use of campus-controlled spaces, establishes the time spaces are used for a particular purpose, and assigns the specific spaces where expressive conduct occurs.  Any limitations to expressive conduct activities are based upon the College's ability to regulate the time, place, and manner of expression, and not upon the content. 



Individuals and groups who participate in expressive conduct may do so during the posted hours of operation for the designated space where the expressive conduct would take place. 



Faculty instructional expression is governed by policy, rules, and contracts defining academic freedom.

Commercial activity is not an example of expressive conduct. "Commercial activity" means advertising, sales, purchases, demonstrating for purposes to sell, exchanging items for money or other items of value, and solicitations of gifts or money. The College is not required to provide space for commercial activity or to promote events or activities of our competitors.  The College may choose to dedicate space to commercial activity if it benefits the College or its student body in some way.  



The College recognizes three types of spaces that are relevant to expressive conduct.

· Public areas: Spaces where free expression will be protected to the College’s greatest ability during the time the property is not otherwise being used for scheduled College purposes. 


· Community spaces:  Spaces that have a specific designated purpose of conducting College-related business or educational events at certain times, but may be made available for expressive activities at other times. 


· Academic spaces: Spaces that serve a designated College function for the furtherance of the College’s academic mission and are generally not available for use by the public.  



Applicability



This policy applies to all College employees, volunteers, clients, students, visitors, vendors, and contractors.



Locations



This policy applies to property owned or controlled by Clackamas Community College. In the case of leased or rented property, it applies only to the confines of the property under control by Clackamas Community College, not to a greater property area outside of College control and owned by a third party.



Enforcement



Failure to meet the requirements in this policy and accompanying administrative regulation(s) may result in the cancellation of an activity by the College, in advance or while in progress, and may have consequences enforced based on College rules or legal actions. 



College Safety, in partnership with the Student Life and Leadership and Events and Conference Services offices, shall enforce the provisions of this policy.





Reference: Expressive Conduct Administrative Regulation and Board of Education Facilities Use Terms and Conditions Board of Education policy and AR KG-AR



END OF POLICY







Legal R eference(s):
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Code:  ??-AR

Adopted:

Revised/Reviewed:



Expressive Conduct



Purpose



To establish content-neutral parameters of time, place, and manner for the diverse forms of free expression.



Statement



[bookmark: _Hlk147039519]The College reserves the right to manage the time, place, and manner of expression to fulfill the educational purpose of the College. Upholding this interest means that the College defines the use of campus-controlled spaces, establishes the time spaces are used for a particular purpose, and designates the types of allowable activities in specific spaces. This regulation ensures the College values and respects the rights of students, employees, and guests to share their views and choose what perspectives they engage with in areas beyond instructional settings.



Regardless of the type or location of an expressive activity, all individuals and organizations are to ensure activities follow institutional policies and rules, as well as local, state, and federal laws, including laws regarding fire prevention and safety, accessibility, harassment, and unlawful discrimination.



Expressive activity that is intended to protest and does not prevent another speaker from delivering a message is protected conduct. However, no person may stop or prevent another person or group’s lawful free expression.



Activities are to adhere to College policies that maintain a physically safe environment to be accessible to all.



Activities must allow for the uninterrupted flow of people in areas designated to facilitate the movement of people along walkways, aisles, or through doorways.



Activities must allow for the unimpeded access of maintenance, emergency, and other vehicles.



Activities must be conducted in a manner that does not disrupt or unreasonably interfere with the educational or operational functions of the College.  



Noise levels are to be maintained at a level that does not disrupt other activities.



Failure to meet the expectations of this regulation may result in the cancellation of an activity by the College, in advance or while in progress, and may have consequences enforced based on College codes, policies, regulations, or legal actions.



The College reserves the right to add notice to any place on its property to assist individuals in navigating campuses and exercising their personal choice regarding their experience, and to comply with city, state, or federal laws.



Types of Spaces



Public areas: Spaces where free expression will be protected to the College’s greatest ability during the time the property is not otherwise being used for scheduled College purposes. They are public areas because an individual, group, or organization may use these spaces with or without reservation in accordance with this regulation. The amount of space to be used will be dependent on the nature of the activity. Individuals and groups are not restricted in what content or messages they may express in public areas, except as otherwise noted in this document.



Examples of public areas include, but are not limited to, exterior sidewalks, external fields (other than those for designated Athletic use), campus quads, and designated community bulletin boards. 



If the public area in question is either reserved or already in use, that space is not available. Space will be granted on a first-come, first-served basis. The College will try to provide individuals or organizations access to public areas that support their activity.



Community spaces: Spaces that have a specific designated purpose of conducting college-related business or educational events at certain times, but may be made available for expressive activities at other times. 



Examples of community spaces include, but are not limited to, galleries, gymnasiums, , cafes, parking lots, conference and meeting rooms, and classrooms (when classes are not in session). On specific dates and times, these spaces may be made available for reservation through the Events and Conference Services office. These community spaces may have written facilities use terms and conditions, usage requirements, and rental usage fees, which are on file with the Events and Conference Services office.



Academic spaces: Spaces that serve a designated College function for the furtherance of the College’s academic mission and are generally not available for use by the public.



Examples of academic spaces include, but are not limited to, offices, staff work areas, bathrooms, mechanical and storage areas, labs, libraries, classrooms (when classes are in session), and areas where specific learning or business purposes drive use. Activities inappropriate to the space may be redirected to other locations.



Scheduling Use or Reserving Space 


The offices of Events and Conference Services and Student Life and Leadership are available for planning, consulting, and assisting in the identification of available spaces. Individuals and groups are encouraged to contact these offices prior to setting up an activity. While doing so is not required, checking with these offices first provides users an opportunity to notify officials of their presence, learn of space use guidelines, and the availability of spaces. To reserve an available space, contact Events and Conference Services at events@clackamas.edu.  
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